
RESIDENTIAL CUSTOMER FINANCE PROGRAM
Who is eligible for financing?
• Residential customers that reside in 1-, 2-, 3-, or 4-family dwellings on a year-round basis.

What items can be financed?
• Gas heating equipment, water heaters, ranges, dryers, or other major gas appliances.
• Installation, wiring, piping, and duct work relating to heating equipment.  This includes costs necessary to convert the house 
 and appliances.
• Humidifier or electronic air cleaner when installed in conjunction with the above equipment.
• Extended warranties on the above equipment.

What is the annual interest rate?
• Two percent above the annual prime rate, as quoted in The Wall Street Journal, on the first December business day.

What are the terms of the financing?
• Six months to 120 months.

Other:
• The monthly payment will appear as a separate line item on the customer’s monthly utility bill.
• Financing will be made directly to customer by Company.
• Financing in excess of $10,000 will be at the discretion of Company.
• Customers must meet credit qualifications established by Company.
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